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Operator Tenancies 
 
Operator Tenancies are programmed in Integriti using a combination of Sites and 

Keywords. These Sites and Keywords allow for easy assigning of operator permissions through 
the Operator Type window. 

The following Programming steps are for a tenancy in a single panel site where the 
installer operator retains all access and two tenants are restricted to their respective 
permissions. 

  
1. The Integriti panel is to remain under the default site. 
 
2. Create three additional sites: 

a. Common: this will be used to provide permissions to entities that all tenants 
will have access to. e.g. primary entry door, entry area 

b. Tenancy 1 
c. Tenancy 2 
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3. In each of these sites a Keyword is to be created. The site is to resemble the following 
layout. 

 

 
 
 
 

 
 

4. Create two new Operators and Operator Types. E.g. Tenant 1 & 2 
 

  

Site: 
Common 

Default Site 

Integriti Controller 

Site: 
Tenancy 1 

Site: 
Tenancy 2 

Keyword: Common 

Keyword: Tenancy 1 

Keyword: Tenancy 2 



 

 
 

 4 

5. In the Operator types the Tenant 1 Site Permissions will be limited to Common and 
Tenancy 1 sites. The ability for the tenant to add Subsite, Keyword or Delete a site can 
be changed here.  

 

 
  
 
 
 
6. In the Entity Type Permissions while each site is individually selected the permissions 

must be set to Allow for the Common site and the Tenant site. 
 

 
 

Make sure that the Default site and the other Tenancy sites are set to deny. 
 

 
 

This will be the division in the entities for the use of tenancy. 
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Many entities in the system can relate to a specific site. This occurs when a new item is 
created while a specific site is highlighted. Alternatively the Installer can just drag and 
drop entities onto the specific site if they wish to change the site.  
Below are users under Tenant 1 and others under Tenant 2 sites. 
 

 
 

As the tenants only have access to the common site and their own, any users they 
create will automatically be assigned to one of the two. 
 
Entities that are not site specific but panel specific will need to be added to the 
keywords. The Installer can just drag and drop entities onto a specific Keyword to 
grant a certain operator access to that entity. Since the keywords are under the sites 
they inherit the ‘allow’ given in the operator types. 

 
7. Once all the operator types permissions are set and the entities are in their 

Sites/Keywords logging in as either tenant only their specified items will be visible.  
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